
 

 

 

Vanta Desktop Application Windows Requirements 

 

PC Hardware requirements: 
CPU: Any Intel or AMD processor released since 2009 
Memory: Minimum 4GB 
Display:  

Recommended 1920x1080 
Minimum: 1280x720 

Disk Space: C drive 
Program files 400MB 
Data space depends on the number of devices synced and their result types. 
Ex: 15k AlloyPlus results synced with Aiming camera images consumes 640MB of space. 

Network interface: Any Wi-Fi/Ethernet 
1x USB 2.1/3.0 port 
 

Graphics Card requirements: 
 
Any Graphics card which supports OpenGL 2.0 or higher. Review card vendor documentation for details. 
 
Some older Intel cards claim to support OpenGL 2.0 but have buggy support, Vanta Desktop Application 
crashes randomly on these Hardware. For use on these hardware, the Vanta Desktop Application 
installer includes an application link to “Vanta Desktop App (Software Rendering) “. 
 
Supported Windows operating systems: 
Windows 10 (32/64-bit) 
Windows 8.1 (32/64-bit) 
Windows 7 (32/64-bit) 
 
Not supported but known to work: 
Windows Vista (32/64-bit) 
Windows XP (32-bit) 
 

USB OTG Driver: 
 

Administrative privileges are required to install the driver. 

Windows 10 

Some builds of Windows 10 do not automatically install the Vanta OTG driver, updating Windows with 

available updates doesn’t fix the problem either. 

The driver is available in Microsoft Update Catalog web site 

https://catalog.update.microsoft.com/v7/site/Home.aspx 

https://catalog.update.microsoft.com/v7/site/Home.aspx


 

 

 

To manually install the driver: 

1. Connect Vanta to the Windows 10 computer via the USB OTG cable.  

2. Open below link in Web browsers Microsoft Edge/Internet Explorer/Google Chrome or Mozilla 

Firefox and save the file 20342321_32450c5ebb31a11d277d97836264223a430aa06d.cab when 

prompted. 

http://download.windowsupdate.com/msdownload/update/driver/drvs/2011/01/20342321_32450c5e

bb31a11d277d97836264223a430aa06d.cab  

3. Open 20342321_32450c5ebb31a11d277d97836264223a430aa06d.cab by clicking on it to view 

its two files rndis.cat and RNDIS.inf. Press CTRL+A on the keyboard to select and navigate to 

where you want the files to be saved and press CTRL+V. 

4. Right click on RNDIS.inf and click “Install” to install the driver. 

5. Wait a couple of minutes for the popup “The operation completed successfully” and ping 

192.168.7.2 to see replies from Vanta 

6. Start VantaDesktopApp to view the serial number in the discovered devices list. 

Windows XP/7/8 

On connecting a Vanta to the computer’s USB port the automatic driver install might fail with error 

message “device driver software was not successfully installed” requiring manual Vanta OTG driver 

install. 

Administrative privilages are required to install the driver. 

1. Open “Computer Management” (Right click “Computer” in the start menu and choose “Manage”). 

2. Under “System Tools” Click “Device Manager” and look for “RNDIS/Ethernet Gadget” marked below. 

 

http://download.windowsupdate.com/msdownload/update/driver/drvs/2011/01/20342321_32450c5ebb31a11d277d97836264223a430aa06d.cab
http://download.windowsupdate.com/msdownload/update/driver/drvs/2011/01/20342321_32450c5ebb31a11d277d97836264223a430aa06d.cab


 

 

 

3. Right click “RNDIS/Ethernet Gadget” and click “Update Driver Software…” 

 

4. Click “Browse my computer for driver software” 

 

 



 

 

 

5. Choose “Network adapters” from the list. 

 

6. Choose “Microsoft Corporation” as the “manufacturer” and “Remote NDIS Compatible Device” as the 

“Network Adapter” and click Next. 

 

 

7. When prompted to confirm “Update Driver Warning” press Yes. 

 

 



 

 

 

8. Once the driver is updated you will see below. Press close. 

 

 

Confirm driver updated sucessfully. 
1. RNDIS/Ethernet Gadget will be displayed under “Network Adapters”. 

 



 

 

 

2. Open Windows command terminal(WINDOWS_KEY+R, type cmd.exe and  hit Enter_key) and 

ping 192.168.7.2 to see ping reply like below. 

 

 

 

Firewall Requirements: 

Vanta Desktop Applications Installer during installation will in the default Windows Firewall open all 

ports required to communicate with the Vanta. But for 3rd party firewalls below ports must be opened. 

 

 


